Parent/Guardian Feedback Report (2018-2023)

1. Opinion on Admission procedure

Opinion about Admission procedure

M 1-Unsatisfatory
M 2-Satisfactory
M 3-Good

W 4-Very Good

M 5-Excellent

Feedback — Almost 95% of the respondents were of the opinion that the admission procedure of the College
was very good or excellent.

2. Opinion on Infrastructural facilities

Opinion about Infrastructural
facilities

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Again, the overwhelming majority gave a positive opinion regarding the institutions infrastructural
facilities.



3. Opinion on Library facility
Opinion on Library facility

B 1-Unsatisfatory
W 2-satisfactory
M 3-Good

W a-vVery Good

W 5-Excellent

Feedback — Overwhelming majority of the respondents viewed the library facilities as very good or excellent.

4. Opinion on Laboratory facilities

Opinion on Laboratory facilities

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

W 4-Very Good

M 5-Excellent

Feedback — More than 90% viewed the laboratory facilities in the College extremely positively.



5. Opinion on Work culture observed by you and your ward

Opinion on Work culture observed by
you and your ward

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Students and the guardians were both seen to observe very good or excellent work culture.

6. Opinion on Canteen facility

Opinion on Canteen facility

M 1-Unsatisfatory
M 2-Satisfactory
M 3-Good

W 4-Very Good

M 5-Excellent

Feedback — The canteen facility provided by the institution was seen as very good or excellent by the majority
of the respondents.



7. Opinion on Sports and cultural activities

Opinion on Sports and cultural
activities

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Almost all the guardians were of the opinion that the sports and cultural activities conducted by the
College were excellent or very good.

8. Opinion on Students’ counseling and guidance

Opinion on Students’ counseling and
guidance

M 1-Unsatisfatory
M 2-Satisfactory
3-Good

M 4-Very Good

M 5-Excellent

Feedback — The majority of the respondents saw counselling services and guidance provided by the College as
excellent or very good.



9. Opinion on Use of Information and communication technology in the college

Opinion on Use of Information and
communication technology in the
college

M 1-Unsatisfatory
M 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Excellent or very good was the review provided by almost all the respondents regarding the use of
ICT tools and methods.

10. Opinion on Academic disciplines (attendance in classes, timely conduct of classes, completion of syllabus,
internal exam etc.) observed by the college

Opinion on Academic disciplines
(attendance in classes, timely conduct
of classes, completion of syllabus,
internal exam etc.) observed by the
college

M 1-Unsatisfatory
M 2-Satisfactory
1 3-Good

W 4-Very Good

M 5-Excellent

Feedback — More than 90% of the respondents were more than satisfied with the core academic process of the
College.



11. Opinion on Examination system adopted by the college

Opinion on Examination system
adopted by the college

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Hugely positive was the response of the respondents regarding the examination and evaluation
process adopted by the College.

12. Opinion on Academic guidance from the teachers

Opinion on Academic guidance from
the teachers

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Again, most of the respondents were extremely positive about the nature and quality of the
academic guidance provided by the faculty members.



13. Opinion on Cooperation from the college administrative section

Opinion on Cooperation from the
college administrative section

M 1-Unsatisfatory
W 2-Satisfactory
M 3-Good

M 4-Very Good

M 5-Excellent

Feedback — Guardians were more than satisfied with the co-operation provided by the College administrative
section.

14. Opinion on Student-teacher relation

Opinion on Student-teacher relation

M 1-Unsatisfatory
M 2-Satisfactory
M 3-Good

W 4-Very Good

M 5-Excellent

Feedback — The student-teacher relation in the College was seen as very good or excellent by most of the
respondents.



Report

Number of Respondents: 4738 (Cumulative)
2018-2019 - 828

2019-2020 - 879

2020-2021 - 922

2021-2022 - 1005

2022-2023 -1104

Process of Collection: Since it was impossible to get a large number of respondents at any given point of time
the cumulative figures of the feedbacks are presented here. The college has an online feedback mechanism. The
parents are requested to submit the feedback forms online after completing a semester by their wards.
However, for the parents who feel uncomfortable in filling up the forms online, we provide them hard copies of
the forms and input their opinions in the online system. During departmental parent-teacher meetings we seek
suggestions of the parents for the betterment of the academics of the college. The College in the period, 2018-
2023, was and is still in the middle of developing a smooth parent-guardian feedback mechanism hence the
need to give the data for the last five academic sessions as a single unit.

The data thus collected over a period of five years was organised and presented to the IQAC. Members of the
IQAC deliberated long and hard on its import. It was then analysed and a report was prepared. What is clear is
the fact that parents or guardians of the students of the College were very happy with the services delivered by
the institution. The figurative representations show that of the 14 questions put forward to them all 14 had
extremely positive reactions. The members of the IQAC were on the one hand very happy with the reactions
garnered but on the other hand were of the view that such a feedback was to be digested with a pinch of salt.
The respondents, most of them, had never themselves been students in a higher educational institution and
were thus ignorant of the quality of the facilities that need to be provided as a necessity. To hold such an opinion
was incumbent upon the members, as otherwise the College as an academic institution wouldn’t be able to

strive to move forward.



